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BbuBeaeHue

KoHcopumymbT Ha npoekta SmartHome4Seniors npoBege npoy4ysaHe cpeq noseye OT
100 gywm cneg nscnegosaTternckara dasa, 3anoyHaTa B Ha4anoTo Ha npoekTa. Llenta Ha
npoyyBaHeto 6Gewe p[a ce npoBepAT wugeute, Bb3HUKHANM B pe3yntar Ha
nacnegosarenckaTa dpasa, 1 Ja ce NPoBepAT HAKOU OT NPeanosiIoKeHUsTa, HanpaseHn B
obnactta Ha WHTENUreHTHUTEe AomoBe, "HanpaBu cu cam" M 0ByyYeHMeTo Mexay
nokoneHusaTa. Tbil KaTo LieneBaTa rpyna ca Bb3pacTHM Xopa, BCUYKM PECMOHOEHTN B TO3U
BbMPOCHWK ca Ha Bb3pacT Hag 50 roguMHu. Te ca ueneaTta rpyna Ha Tasu pasa Ha
n3cnenBaHeTo M Ha Lenusi NPOeKT.

Bcekn ot napTHbOPUTE NnpoBene To3n eTtan Ha npoy4yBaHe B cobcTBeHaTa cu CTpaHa ”n
AoKnaaBa 3a pe3ynrtatute C NbpBoHa4alsieH aHanms.

CTpaHuTe NapTHLOPU M TEXHWUTE AOKMNaAM ca cnegHuTe:

- O®paHuus

-  [epmaHusg

- Wpnanaus

- [bpumsa

- AscTpus

- Hwugepnangus
- bBubnrapus

|. O606LWweHne Ha pe3ynTaTUTe OT BbLMNPOCHMUKA

Bcnukn napTHbopu cbbpaxa 20 oTroBopa Ha CBOUTE BBMPOCHULM, C U3KMOYEHME HA
repMaHcKusi kKoopamHaTop Ha npoekTa, ILI, konTo cvbpa 48 otroeopa.

MpoyyBaHeTo GeLle pasnpocTpaHEHO MO pas3fnNUYeH Ha4YuH cpen napTHbopute. Hamalue
WMHCTPYKUMM 3a TOBa, BCEKM NMapTHbop bGelie ceoboaeH Aa ro nposede No HavvHa, no
KOWTO Xenae.

Mo TO31 Ha4MH oTrosopute Oaxa C'b6paHI/I OCHOBHO MO ABa pa3rinvdiHn Ha4vnHa:

e OTtpanevyaBaHe OT CbLLECTBYBALLUTE MPEXM OT XOpa 1 pasnnyHy opraHnsauum 3a
4 naptHbopa (DCU, ESE, ATERMON, ILI). KoHTakTMTe C Te3n CbLiecTByBaLLM
Mpexun Bsxa OCbLLECTBEHM MMABHO MO eNekTPOHHa notua

e C Ttpuma naptHbopn (AKNOW, KOMICHA, DIE BERATER) ce cBbp3axme ypes
POAHVMHUTE Ha 4YNEeHOBETE Ha eKMna W 4pe3 KOHTaKTUTe Ha obyuutenure,
paboTelmn B TEXHUTE EKUMMW.

YyacTHMuMTE KaTo Usano 6sxa AOBOSMHU M HAKOSKO OpraHusauuuM Beye ca nonyqunu
UMEennun oT Bb3pacTHM Xopa, KOUTO Ce MHTepecyBaT OT noseye UHpopmaumsa no TemaTa.
Bbnpekn ToOBa 6Gelle oTOens3aHo, 4Ye Te3M TeMM He ca [obpe no3HaTu Ha
WHTEPBIOUPAHUTE Bb3PACTHU rpaxaaHu, KakTo we Obae nokasaHo B criefBalimTe
pasgenu.
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Il. CounanHo-gemorpadckm paHHN N ymMeHus B obrnacrra
Ha UKT

B mos3u pa3den ce onumeame da pasbepem rno-0obpe pearHocmma Ha 8b3pacmHume
Xopa, KbM KOUMO e HaCco4YeH MpoeKkmbm, Kamo cbbupame coyuanHo-0emoepaghcku
0aHHU U oueHsieame mexHume ymeHus 8 obnacmma Ha UIKT.

A. Counopgemorpacpcku aaHHU

Kaksu ca couuanHo-Oemozpagckume OaHHU Ha xopama, Koumo cme u3criedsanu?
AKMu8HU nu ca aHKkemupaHume 8b3pacmHu xopa? ViMa nu HKaKeu 3aK/to4eHUsi, Koumo
Moxxeme Oa Harnpasume om me3u daHHU?

Gender Level of education

M Secondary School

B Female
= Male ® Vocational Education and
Training School

m Prefer not to say i
o University

KoraTo ce cbbGepaT gaHHUTE OT BCUYKM MAPTHbOPM, CE BUXAA, Ye Mno-ronisimarta 4yacT oT
WHTEPBIOMPAHUTE Bb3PaCTHU Xopa ca xeHU. ONUTbT NoKa3Ba, Ye XKEHUTE Ca NO-CKIMOHHM
[a nomarar, HanpumMep KaTo OTroBapsAT Ha BBLMPOCHULW, UMW Aa MHBECTUpaT Bpeme B
ynpaBneHneTo Ha Aoma, Aa nraHupaTt Bpeme 3a 6baelo ob3aBexaaHe U ga MUCHAT 3a
crectaBaHus.

HuBoTo Ha obpasoBaHne e JoCcTa BUCOKO, MO-BUCOKO OT CPEAHOTO 3a cTpaHaTta. ToBa
Moxe Aa 6bae 06sCHEHO C MpexuTe, C KOUTO opraHudauunte paboTAaT exXeaHeBHO U
KOWTO Ce HYXXAasiT OT TO3K BUA NPOYyYBaHMS.
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Current status Living situation

H Live alone

m Employed " y
B0y M Live with partner

B Retired

m Unemployed m Live with family

Volunteer

Live with friends/
acquaintances

Bwxpga ce cbLwo, Yye camo 45% OT aHkeTUpaHUTe Bb3pacTHU Xopa BCe oLle nvat
nnateHa paboTa. CnegoBaTenHo No-ronsiMaTta 4acT OT TAX ca NeHCUoHepK u ca 6es
npodecusn. Moxe aa ce npegnonoxu, Yye Team xopa 6mxa 6mMnm No-cKNoHHW aa oTaenart
BpeMe 3a y4eHe, Hanpumep 3a npugobusaHe Ha HOBU yMeHus. M Hakpas, moxe ga ce
BUAN, Ye 25

% OT aHKETMPaHUTE XMBEAT caMi, a 46 % XMBeAT ¢ NapTHLOP. TOBa 0O3Ha4aBa, Yye 3a
71% OT pecnoHAeHTUTE AOMAKMHCTBOTO Ce CbCTOM OT €4HO UK ABe nuua, KOUTo ce
cuuTaT 3a Bb3pacTHU, 3a Bb3pacTHu xopa. MNpoekTbT SmartHome4Seniors e cneumanHo
HacoYeH KbM TO3M TUN xopa. MNpoekTbT nma 3a uen ga nonynsapusnpa TEXHUKU, KOUTO
MO3BONABAT HA Bb3pacTHUTE XOpa Aa OCTaHaT He3aBUCUMK B COOCTBEHUTE CU JOMOBE
Bb3MOXHO HaW-ObNro Bpeme npu nbnHa 6e3onacHocT. lNMopagu ToBa TO3M MPOEKT
npeacTaBnsiBa pearneH UHTepec 3a Bb3pacTHUTE XOpa, KOUTO XMUBEAT camn Uinn no
ABOVKM N KOUTO Ca CUSHO NPeACTaBeHn cpeq Bb3pacTHOTO HacereHue.

B. YmeHus B obnactra Ha UKT cpen aHkeTUpaHUTe Bb3pPacTHU
xopa

Kakeu ca ymeHusma e obnacmma Ha WKT Ha eb3pacmHume xopa, y4dacmeanu 8
npoyysaHemo? Cmsimame nu, 4e me umam 0ocmambyHO VKT ymeHus, 3a da pasbepam
npedmema, unu 4e UKT ymeHusima um kamo ysrio ca HedocmambyHU ?

Use of smartphone Use of tablet

W Use of smartphone
Every day

 Use of smartphone
Every week

m Use of smartphone
Every month

Use of smartphone
Never

H Use of tablet Every
day

m Use of tablet Every
week

m Use of tablet Every
month

Use of tablet Never
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Use of laptop/computer

M Every day
W Every week
Every month

Never

LLlo ce oTHacsa A0 TEXHONOrMYHUTE MHCTPYMEHTU, 87% OT Bb3pacTHUTE XOpa M3nonasar
cMapTdoH Bcekn aeH, 59% wusnon3sat KOMMOTbP Bcekn aeH, a 50% Hukora He ca
n3nonssanu Tabner.

Bbnpeku ye HaMa peanHa HeEO6XOAMMOCT OT pa3paboTBaHe Ha CbabpXKaHue, cneumarnHo
afanTupaHo 3a TabneTu, MoXe Aa ce OTOenexu, Ye cMapTOHUTE U KOMMITPUTE ca
MHOTO pa3npocTpaHeHn cpel Bb3pacTHOTO HaceneHune. Bbnpekn ye Moxe aa ce

cuuTa, Ye Bb3pacTHMUTE XOopa BEeposiTHO ca M3oCTaHanu B obnactTa Ha uudposuTe
TEXHOmnorum, Te pasnonarart C OCHOBHM YMEHUSA 1 NOAXOASALLO 06opyaBaHe.

lll. UHTepec KbM MHTENUIreHTHUTE AOMOBe

Bb3 ocHO8a Ha omaosopume Ha 8blpPOCHUKa Moxeme da ce onumame da pasbepeme
KaKbg e peasiHusim UHmMepec KbM UHMesiu2eHmHume doMawHuU peweHus 3a
eb3pacmHu xopa. [Mbpeo, kamo pazbepeme Kakea cmolHocm u Mon3u Moxe 0a uma 3a
msix, a cried moea kamo paszbepeme mexHume Hyxou rno omHoweHue Ha
ycmpoticmeama 3a uHmersnuaeHmeH OoM.

A. NMpeaMmcTBa U CTOMHOCTU HA UHTENIUTEHTHUTE AOMOBe

Kakeu ca nonsume, uyeHHocmume u cmpaxoseme, C8bp3aHu C ycmpolicmeama 3a
uHmenuzeHmeH O0OM, 3a 8b3pacmHuUme Xopa, KOUMmO 0ma08opuxa Ha 6bIPOCHUKa?
lMposieseam nu aHKemupaHume UHMepec KbM UHMenueeHmHume OoMawHU
ycmpoticmea? Kakeu ycmpolicmea u3rosi3eam U KOsiko yecmo? Hyxdasm nu ce om
rnomow rnpu HacmpouleaHemo Ha uHmesnuzeHmHume OomawHu ycmpotcmea? Vima nu
8pb3Ka Mex0y UHmMesiuezeHmMHUMe doMawHu ycmpolcmea U He3agucuMusi XXueom Ha
aHKemupaHume 8b3pacmHu xopa?

BbB BbNPOCHUUUTE PecrioHAeHTUTe Baxa NonuTaHM KakeBo cropes TAX € UHTENUIeHTeH
aom. OTroBopute 6sxa MHOro pasHooGpasHM, HO € Bb3MOXHO Aa ce uaeHTuduumpat
CXOOHM TEMM BbB BCUYKUN AbPKaBK, B KOUTO Gelle npoBedeHO Npoy4YBaHETo:

- CBbp3aHa Kbllla Ha pascTosHue
This project has been funded with support from the European Commission. This publication [communication] 6
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- Kbuwa, KoaTo ynecHsiBa xx1MBoTa
- Kwblla ¢ enekTpoHHN YCTPONCTBA N CEH30PU

- Kblla ¢ Bb3MOXHOCTM 32 NOAAPBKKA U PEMOHT.

PecnoHaeHTUTe 3Haexa Kak [a OTroBOpPSAT Ha TO3W BbMpoc no obu, HayvH. Te ca B
CbCTOSIHWE [Oa OnpedensaT KakBo MpeacTaBnsiBa WHTENUreHTHUAT OOM M MbpBUTE
Bb3MOXHOCTW, M3BECTHM Ha LIMpokaTa OO6LLIEeCTBEHOCT, KOMTO TOW npepgnara, T.e.
LUMdpoBM3aLMSATA HA roNnsiMa YacT OT (PYHKLMOHUpaHeTo Ha aoma. Ho Te He HaBnusar B
TBbPAEe MHOro nogpoGHoCcTU. [OBOPSAT NPeauMHO 3a CUMHOHUMW, 3a TOBA, Ye YrecHsiBa
XMBOTa, UNK 3a ToBa, Ye ToBa e AoM, obopyaBaH CbC ceH3opu. ToBa nokassa CMbTHO
nosHaBaHe Ha TemaTta OT CTpaHa Ha HaluMTe pecrioHAeHTW, Ho 6e3 ga ce Haenusa B
noapo6HocTu. ToBa o6aye Bce Ollle He € NMoKasaTenHo 3a UHTepec OT TAXHa CTpaHa.

3a na pasbepem no-nogpobHO TEXHUTE MO3HAHWUS, MHTEPECU U €BEHTYarHN OYaKBaHUS
OT WHTENUreHTHUS OOM, MNOoMUTaxme PecrnoHAEHTUTE 3a uaeanHust cueHapui Ha
CBbp3aHusa JOM.

Han-yecTo cpeljaHMTe OTFOBOPU CE OTHACAT A0 CneaHuTe TeMu:
- YnpaBneHue Ha OCBETNIEHMETO U 3BbHELIA HA BpaTaTa

- [lloTpebneHne Ha eHeprus

- Comfort
WHAT ARE THE MAIN BENEFITS OF
SMART DEVICES IN YOUR OPINION?
External communication 34,81%
Security 40,51%
Financial savings 42,41%
0% 10% 20% 30% 40% 50%

OvyakBaHusATa Ha WHTEPBIOMPAHUTE Bb3PACTHM XOpa Ca B CbOTBETCTBUE C TEXHUTE
nosHaHus. [locta ocHoBHU. OTGens3Bame No-cneumanHo, 4Ye OCHOBHUTE UM NPUTECHEHUS
ca cBbp3aHn ¢ (pmHaHcoBuTe cnectsiBaHus (42,41%) n curypHoctta (40,51%), nopwu
npeaun Bb3MOXHOCTUTE 3a curypHocT (34,81%). Marnexaa, Yye nma peaneH MHTepec KbM
NHOPMUPAHETO UM 3@ Bb3MOXHOCTUTE, KOUTO Npeanarat UHTENUreHTHUTE JOMOBeE.
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MHTepecHOo e CcbL0 Taka ga ce 3HaAT NPpUYMHUTE, Nopaan KOUTO Bb3pacTHUTE Xopa He ce
WHTepecyBaT OT UHTENUIEHTHUTE JOMOBE UMM HE peluaBaT fa rv uHctanupar. Buxgame,
ye 3a noeeYe oT 60% OT aHKeTUPaHNTE BUCOKaTa LleHa N MHCTanaumsaTa ca BaxkHa npeyka.
40,51% oOT TaX ce nputecHsiBaT OT pUCKOBETe OT Xakepcku artakum, a 45,57% - ot
TPYOHOCTUTE NPU MHCTanMpaHeTo M u3nonasaHeto. CnegoBaTenHo ToBa ca onaceHus 3a
NoYTK NOMOBMHATA OT aHKETUPAHUTE.

WHAT ARE YOUR MAIN CONCERNS
REGARDING SMART DEVICES?

Difficulties with installation & use 4557% | N
Risk of hacker attacks & data theft s051% | W
High prices for equipment & installation 60,76% | NN

0% 10% 20% 30% 40% 50% 60% V0%

OcBeH NOTEHUMANHOTO HEMNO3HABAHE Ha TemMaTa UM NO3HaBaHETO caMo Ha rrobanHarta
Tema, 3abensiaBame, 4Ye NOYTU NONOBMHATA OT aHKeTunpaHuTe (I/IJ'IVI NOYTH, B 3aBUCUMOCT
oT OTFOBOpa) nmmvat npmuTecHeHnAa OTHOCHO UHTENMMIreHTHUTE JOMOBE, KOUTO Ouxa mornu
4a M nonpeyar aa ru MHcTanumpart Unm npocTto Aa ce nHTepecyBaTt OT TAX. CnepoartenHo
TEe3n Tpu TeMn ca TeMU, NO KOUTO € Heobxoanmo aa ce YCNOKOAT Bb3pPaCTHUTE XOpa.

dasaTa Ha Npoy4YBaHETO HM NOKasa, Ye Bb3pacTHUTE Xopa BEPOSAITHO He ca 3ano3HaTtu ¢
npo6rnemMuTe Ha WHTENUIreHTHUTEe AomoBe. ETo 3allo BLNPOCHUKBLT Gelle paspaboTeH
Taka, Ye Oa MM gage noBoA 3a pasMucbil. [lo-cneuwanHo BbMAPOCHLT 3a MO-AbATOTO
oCTaBaHe BKbLLW:

Do you think smart devices can
enable you to live independently at
home for longer?

HYes
= No

| don't know
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nbnHa 6e3onacHocT. M Bce nak ToBa € efHa OT LeHTpanHuTe TOYKW Ha NpoeKkTa U Hue
oTbensisBamMe, 4e Mo-Manko OT MOMoOBMHATa OT Bb3PacTHUTE Xopa cMmsATaT, Yye uma
Bb3MOXXHOCT [a XXMBESAT NO-AbMro y Aoma. ETo 3allo e UCTUHCKO Npeans3BuKaTencTBo Aa
M MHpopMUpamMe 3a Te3n Bb3MOXHOCTMU.

Monntaxme Bb3pacTHUTE Xopa 3allo cMmsATaT, Ye ToBa e Aobpa Bb3MOXHOCT UMM He.
MonoXWTenHNTEe UM OTrOBOPW Ca CBbp3aHM CbC 3[APaBOCMOBHUTE Mpobnemun u
OMPOCTSABAHETO Ha exeaHeBUeTo. HeraTBHUTE OTrOBOPU KaTo LIANIO CMSATaT, Ye ToBa e
YoBELLKa MOMOL, OT KOSITO Bb3PacCTHUTE Xopa Ce HyXOasT, KakTo M OT YOBELLKO
npucbCTBME, 3a [la Ce CnpaBAT CbC camoTaTa. Te cmATaT, Ye No onpeaeneH HauduH
3amecTBaMe YoBeka C MaluMHaTa, Ye Moxe 61 eqHOTO Npeyn Ha OpyroTo..

Do you think smart devices can help you stay

independent longer at home? SRses Epres

By monitoring one's physical integrity and
automatically alerting in case of a detected
problem

For the elderly

some features avoid physical movement

| live alone and it makes me feel safer at home

Yes, because some actions that cannot be taken Health reasons
because of age can be done alone. + Emergency
contacts..

To quickly warn someone in case of a problem Ves

With means to check good health. Like the fall
detector as you say above

Because we are watched over and this reassures
our children

they make life easier really

It must be to simplify our lives, and to take some of
the work out of it.| think it can alsoc help us to take

Easier Life
better care of ourselves.

This will allow me to be less tired and to
concentrate on more important things.

It is the human support that is essential
it's more adapted to degenerative diseases

With age and loneliness it is never good to live
alone at home

I'm not sure that the few devices currently in place
in the house have anything to do with my potential
future independence (e.g. controlling speakers
from my phone, closing shutters, etc))

N/A
| don't know how to answer

| don't know

I don't know

nfa

Tesun NbpPBU pe3ynTaTh NO TeMaTa 3a UHTENTUIEHTHUTE JOMOBE NOKa3BaT, Ye Bb3pacTHUTE
Xopa 3HadT MHOrNro Manko 3a TemMatTa W Bb3MOXHOCTUTE, KOUTO nNpeanarart
WHTENUreHTHMTE gomMmose. Ha npbB nornen Te He undrnexaaTt MHOro 3amHTepecoBaHW,
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3alL0TO ca npeanasnvMeyM KbM TO3U CBSAT, KOWTO He nosHaBaT. ETo 3allo cbuiectByBa
pearnHa Heo6XxoaUMOCT Aa MM MHpopMMpame no TemaTa.

B. Uanon3BaHe u/unn Heu3non3BaHe HAa UHTENTIUFeHTHU AOMAaLUHN

yCcTpoucTBa

Konko pasnpocmpaHeHu ca ycmpolicmeama 3a UHMmMesnuzeHmdu o0Oomose cped
aHkemupaHume nuuya? Kou ycmpolicmea ca Hali-pa3npocmpaHeHU U KOJIKO ped08HO
8b3pacmHuUme xopa u3rnosidgam mesu ycmpotlicmea? Kakeo 6u moerio Oa 6bde
obsicHeHuemo 3a U3rosi38aHemo UMuU Heu3rnon3saHemo Ha ycmpolicmeama 3a

UHmM

efnnueeHmeH oom?

Cobllo Taka uckaxme pna pasbepeM [Janv WHTepBlOMpaHWTE Bb3pacTHM Xopa ca
M3NON3Banu WMHCTPYMEHTU 3a WHTENUIeHTEeH OOM WMU CBbp3aHu 06eKTU KaTo usAmno.
CnomMeHaxme creiHuTe yCTponCTBa:

BupTyaneH rnacoB acUCTEHT
MHTENUreHTHN eHEPIMNHN YCTPOICTBA
NHTenureHTHO obGopyaBaHe 3a CUrypHoCT
OTKkpuBaHe Ha nagaHe

WHTenureHTHW 3apaBHM YCTPOMCTBA

MHTEnUreHTHn ouTHEC YCTpOKCTBa

MonuTaxme 3a YyecToTaTa Ha MU3nNon3BaHe (exeaHEeBHO, CEAMUYHO, MECEYHO, HMKora) Nno
TeMu:

A voice Assitant ?

H Every Day

= Every Week
Every Month

Never

A security Equipment ?

B Every Day
u Every Week

Every Month

A smart Energy Device ?

Fall detection ?

This pr 1SS
reﬂeCtS e views orily o1 uie autrior, daria trie COIninssIor: cdaririot ve Ileld Ib'b'[JUllb'llJIH 10r ariy use wriicri rridy ve

made of the information contained therein.

m Every Day
= Every Week
Every Month

Never

H Every Day
m Every Week
Every Month

Never
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Smart Health Device ?

H Every Day
u Every Day
1 Every Week
Every Week
Every Month

Every Month

Never
Never

Cpe,u, BCUYKM CNOMEHATN TEMN MOXeEM [Ja BUOUM, 4e no-rofiamMmaTta 4acT OT Bb3pacCTHUTE
XOopa HuUKora He n3non3eat HUTO eanH OT CNOMEHATUTE UHCTPYMEHTU!

o BupTtyaneH rnacos acucteHT: 79% Hukora

o VIHTEenureHTHWn eHeprninHu yctpomnctea : 74% Hwukora

e WHTenureHTHO obopyaBaHe 3a curypHocT: 75% Hukora
e OTKkpuBaHe Ha nagaHe: 96% Hukora

o VHTenureHTHW 3gpasBHu ycTponctea: 68% Hukora

e YMHM puTHec ycTponcTea: 64% Hukora

CtpyBa cu ga ce otbenexu, 4ye 16% mnsnonssat cmapT (PUTHEC YCTPOMNCTBO BCEKUN O€H, a
13% un3non3eaTt cmapT obopyaBaHe 3a CUIypHOCT BCEKM AeH. ToBa ca Haw-BUCOKUTE
CTOMHOCTU 3a exeAHeBHa ynoTpeba.

B cboTBeTCTBYME C NMNcaTa Ha MHpopMaums Mo TemaTa criefiBa Aa ce oTbenexu, Ye cpeq
Bb3pacTHUTE Xopa € MHoro cnabo W3non3BaHeTO Ha BCUYKM CBbpP3aHW 0OeKTH,
He3aBUCKMMO OT TemaTa.

Cpen npedknte, otbensizaHn B npeauvluHUs pasgerni, cu cnoMHame, de 45,57% ot
Bb3pacTHUTE Xopa cMATaT, 4Ye TPYAHOCTTa MNpU WHCTanMpaHeTo W M3NON3BaHeTo €
npeyka npea MHTeNUreHTHMTe gomoBe. ETo 3awo uckaxme ga pasbepem OT Kakea
noakpena ce Hyxgaqar Te:

This project has been funded with support from the European Commission. This publication [communication] 11
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein.



Co-funded by
the European Union

SmartHome 2021-1-DE02-KA220-ADU-000033587
4SENIORS

How do you usually install
your smart devices?

m | install them myself

m | install them partly on
my own

| need a lot of help

Taka camo 26% OT TsX M MHCTanupaT caMu, CaMOCTOATENHO. Han-4ecto cpellaHuTe
NOMOLLHMUM ca NpodecnoHanucTMTe, OT edHa CTpaHa, U CEMENCTBOTO, OT Apyra.

If you need support, please explain
the type of support you need

my family sometimes helps me
Grandchildren, family

Support from the family

| often need further explanation on
how to use it.

technician

Installation support and an initial
explanation of features and use Support from professionals

installation, updating, use

From people who know about it
| don'tinstall it No support

Mo cbwmsa HaunH 3abensasBame, Ye MHOrO Marnko Bb3pacTHM Xxopa umaT noBede Unm no-
Marko TeXHUYEeCcKn ymeHust B obnactta Ha |oT. Bb3pacTHUTe xopa He cmdaTtaTt, 4ye ca
ocobeHo cnocobHn ga u3BbpLIBAT U3OpoeHUTe no-gony aencteud. Han-BucokaTta
CTOMHOCT € "3HaM Kak fa CBbpXa WHTENUreHTHW yCTPOMCTBA KbM MOsiTa Mpexa" u ce
oTHacs 3a 33,54% ot pecnoHaeHTuTE. ToBa € 0TpaseHo B pesynTtaTute ot NnpeaxogHuTe
BbNPOCKU, HO HE HEMPEMEHHO B pe3ynTaTtuTe 3a HMBOTO Ha YMeHusiTa B obnactta Ha
MH(POPMALIMOHHUTE N KOMYHUKALMOHHUTE TEXHOMOIMMKN, KOUTO M3rnexagaT CpaBHUTENHO
Bucokn. Owe BegHbX pa3dbupame, 4Ye obnactta Ha CBbp3aHUTE O00EKTU wmsrnexna
AaneyHa 3a Tes3un xopa, KOMTOo A cMATaT 3a TBbPAE CrOoXHa 3a THX.

This project has been funded with support from the European Commission. This publication [communication] 12
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IV. UHTepec kbm "HanpaBu cn cam” n bTpyaHNYECTBO

MeXay NnoKoJieHusTa

BaxxeH acriekm Ha Hawusi npoekm e u nodxodbm KbM KoMriiekmume u "Harpasu cu
cam". BaxxHo e Oa pa3bepem kakgo Hawama uerseea epyna pasbupa rnod rnoHImMuemo
"Hanipasu cu cam" u kak mo3u nodxo0 € UHMepeceH 3a Hesi, 0CO6EHO 10 OMHOWEeHUEe
Ha uHmesnuaeHmHume ycmpotcmea. CbmpydHuU4ecmeomo Mex0y MOKo/IeHUsima Cbujo
e saxkHa Yacm om ripoekma u e Heobxodumo Oa ce rnpoy4u 0anu mo ce 8b3rpuema
MOSIOXKUMESIHO Uniu He om 8b3pacmHume xopa.

Please select all that apply

| KNOW HOW | PERFORM BEST

TKNOW HOW TO MAKE BETTER DECISIONS WITH MY SMART
ENOW WHENTO ADJUST MY

KNOW HOW TO SEE IF | AM MAKING

KNCW HOWTC DIS A
I KNOW HOW TQ CHECK IF THECOLLEC ) DATA FR MY SMART D
| KNOW HOW TO VIEW DATA MY SMART DEVI
| KNOW HOWTO CONNECT T DEVICES
| KNOWY HOWW TO RESET SMART DEY 'OTHEOR
KNOW HOW TO SET UP SMART DEVIC

P A

L 300 |

AL
Wk |

FFERENT USERS Ll

0,00% 5,00% 10,00% 15,00% 20,00% 250056 30,00% L]

A. NHTepec u pa3bupaHe Ha npvHUuNa "HanpaBu CU cam

Mo kakea cmeneH uenesama epyna pa3bupa noHssmuemo "Harnpasu cu cam"? Cmsimam
/iU, 4e moea e Heujo, Koemo Moxe Oa um 60e om nonsa? Manonzsam nu "Hanpasu cu
cam", cebp3aHO cbC cMapm ycmpoticmea?

BaxeH acriekm Ha npoekma e u nodxo0bm KbM KOMMJeKmume u "Harpasu cu cam”.
BaxHo e Oa ce pasbepe kakeo uesiegama epyna pasbupa rnod rnoHsmuemo "Hanpasu cu
cam" U Kak mo3u nodxod e uUHmepeceH 3a Hes, 0CObeHO Mo OMHOWEHUE Ha
UHMesnueeHmHume ycmpoucmea.

C nodxoldsiwu e3ukosu rpesodu mMoxxe 0a ce rnpedrnosioxu, Ye eb3pacmHume xopa ca
3ano3Hamu c¢ npuHyuna "Hanpasu cu cam". [NbpeoHayanHo dasied om AueumarnHus, mod
€ cpasHUmMesiHO pasrpocmpaHeHa rnpakmuka 6 Eeporna, noHe 8 HeduesumarHusi cu
gopmam.
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Do you know what DIY
(Do-It-Yourself) is?

HmYes
H No

mI'm not sure

Bwxpa ce, 4ye 61% oT aHkeTMpaHUTe Bb3pacTHU Xopa 3HaAT 3a "Hanpasu cn caMm” oT npbLB
nornen. AKo ce B3eme npeasua oTroBopbT "He CbM curypeH", camo 25% oT Bb3pacTHUTe
Xopa He 3HasiT KakBo e "Hanpasu cu cam". Tasu undpa Bce OLLle U3rnexaa BUCoKa, Ho e
Aaney OT OTrOBOpPUTE Ha BCUYKM NPeauLlHN BbNpocu. Taka Yye uma neko nogobpeHue,

KoraTto 3ano4yHeTe fa ce oTAaanedaBsaTte OT Ll,VI(*)pOBaTa Tema.

Have you ever accessed
information about DIY online?

mYes
HNo

HI'm notsure

14
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Have you tried some DIY solutions in
your home (in any area, construction,
repairs, etc)?

mYes

H No

B cbwma ayx 45% OT TAX Bede ca HanpaBunuv npoyysaHe No TemaTa oHNnawnH. Buxgame
CbLUO, Ye 65% OT Bb3pacTHUTE Xopa BeYe ca HanpasBunu "Hanpasu cu caMm" B goma Cw.
Tasn undpa e cpaBHUTENHO B6NM3Ka 4O Ta3n HA Bb3PaCTHUTE XOpa, KOUTO 3HAAT KaKBO €
"Hanpasu cu cam", Makap 1 Aa e Mmasiko no-Bucoka.

BbB BbnpocHuka Te 6Gsixa nomoneHn ga nagaT npuMepu 3a AOMalLHO NPUroTBEHU
npoayktTn. CblUecTByBaT MHOMO pasfu4yHU BUOOBE OTroBopu. Ha mbpeO MsicTo, MMa
crnobsiBaHe Ha KOMMNIEKTH, KaTo Te3un, KOUTO ce HammupaT BbB hupmMuTe 3a npogaxba Ha
mebenu, unu uarpaxaaHe Ha npegMeTy OT CypoB maTtepuvarn, Hanpuvep Abpeo. Mima u
MHOIO PEMOHTW, EMEKTPOHHU MNN OPYrk, KakTo M NoadpbXKKa, WMeHe M Cb3[laBaHe Ha
AeKopauus Unu rpaguHapcTeo.

ETo 3awo "HanpaBu cu cam" narnexaga e cpaBHUTENHO LLUMPOKO pa3npocTpaHeHo cpen
Bb3pacTHUTE Xopa, NOBEYETO OT KOUTO BeYe ca umanu Bb3MOXHOCT Aa ro NpakTUKyBar,
rmaBHO B HeuuppoBa dopma.

OnucaHue Ha geHocTuTe "HanpaBu cu cam Tema

- KaK Aa nonpassiMe gpebonuun y goma O6Lwmn peMoHTH

- PEMOHTMU

- MallkKun peMoHTU

- Npe3apexaaHe Ha aBTOMOGMNEH akyMynaTop MexaHunKa/peMoHT Ha
- PEMOHT Ha MallNHW €N1EKTPOHUKAaTa

- PEMOHT Ha eN1eKTPOHHU MHCTaNaumm

- Hanpumep, peMOHT Ha KOMMIOTPU. ToraBa CMEHUX
rpadmnyHaTa KapTa v TBbpAUa AUCK.

- [la peMoHTUpaTe TEXHUYECKM YCTPOICTBa KaTo
KOMMIOTBbP, NepasiHa, MobuneH TenedoH,

- HanpaBu cn cam BkblK (M3paboTBaHe Ha Masnku MoaapbxKa n
mebenn) n3rpaxaaHe Ha
- n3rpaxxaaHe Ha padToBe mebenn

- 1o OTHOLWIEHNE Ha peMOHTa Ha mebenu
- MoagpexaaHe Ha Mebenu B ctun IKEA
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- JomawHa namna

- MHOro gpebHu peMOHTH, Hanp. U3rpaxaaHe u
MOHTMpPaHe Ha Mebenun, enekTpu4ecTBo, PEMOHT Ha
Benocunean, 3anylweHa nepanHsa - NoYUCTBaHe Ha
MapKy4ya 3a nojaBaHe Ha BoAa W CMsSIHA Ha YMJTbTHEHUETO
- IETCKN UFPU N UTFpadKmn

- lLneHe LneHe
- HanMpaBunx TakKMBa MajiKM YaHTUUKN 3a AblLuepuTe cu

- He 3Ham pgann TOBa Ce BNMCBA, HO M3MN0/a3Bax NOBTOPHO
cTapu gpexu uan cb3gaBax CBOM COBCTBEHM AOMALUHMU
cpeacTBa 3a 3alwuTa. Buxkgana cbM M CbM o Konupana
ype3 YouTube.

- KanaHu 3a Hacekomm MpaanHapcTBO
- U3rpaxzaaHe Ha cakCuu 3a LUBETS

- PucyBan cbM (BKbLMK) Cb3paBaHe Ha aekop
- TONMWAHW CbAOBE, AEKOpaLUns 3a Kblla

- OkayBaHe Ha CHUMKWU

- rpaAnHapCTBO

- n3paboTBaHe Ha Aekopauun

ETo 3aw0 e okypaxaeallo ga ce Buau, 4e "Hanpasu cuM caMm" e no-ckopo gobpe gowsio
3a Bb3PACTHOTO HaceneHue. Te3an OeNHOCTM obOavye ca HACOYEeHW T[NTABHO KbM
CTPOUTENCTBO, AEKOpaunsa Unm peMoHT Ha Heuudposo obopyaBaHe. 3aToBa nonvtaxme
pecrnoHAeHTUTE KakBo 6GW MOrMoO ga MOTMBMpA Bb3pacTHUTE XOpa ha npakTukyBat
"Hanpasu cu caM" BbB Bpb3Ka CbC CMapT yCTponcTeaTa.

TexHUTe OTroBOpPU Ca CBbpP3aHu Npeamn BCUYKO € huHaHcoBute crnectaBaHus (55,06%),
KOETO e CpaBHUTENHO 61130 A0 oYakBaHMATA Ha MHTENUIEHTHUTE AOMOBE KaTo LASO -
42,41% Bb3MOXHOCTTa [a ce HacnaxgaBaT Ha TBOPYECKO Xobw e Ha BTOpPO MSCTO -
47,47%, pokato nogapbXkkata M duanyeckata akTUBHOCT NPEACTaBnsBaT WHTEpEC
CbOTBETHO 3a 28,48% 1 31,01% OT Bb3pacTHUTE Xopa.

CnepoBaTtenHo MOXeMm da onpedenum ABa npuopuTeTa, ABa MHTepeca B nogxoda Ha
Bb3pacTHUTE Xopa KbM uUUPpPOBOTO (M He camo) "HanpaBu cu cam": puHaHCOoBU
cnecTaBaHUs U Bb3MOXHOCT 32 TBOPYECTBO..

This project has been funded with support from the European Commission. This publication [communication] 16
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein.



Co-funded by
the European Union

; A4SENIORS

FROM YOUR PERSPECTIVE, WHAT CAN
MOTIVATE OLDER ADULTS TO PRACTICE
DIY IN RELATION TO SMART DEVICES?

60%

50%

40%
30%
20% I I

10%
55,06% 28,48% 31,01% 47,47%
0%
Savings Maintenance Physical activity Creative hobby

B. I/IHTepec KbM CBTPYAHNYECTBOTO MeXay NOKOJIeHUsATa

Hanu ecuyku aHkemupaHu nuya pazbupam 3Ha4eHuemo Ha CbmpyoHU4ecmeomo Mexoy
rnokoneHusma? Bwbsnpuemam U aHKemupaHume CbmpyOHUHECM8OMO MeXOy
roKonieHUsiMa rosoXumesiHo unu ompuuyamesnHo? Ydacmeam /U 8 HSKakb8 eud
OeliHocmu, c8bp3aHU CbC CbMpyOHUYECMB80MO MeXQy NoKofeHuUssima?

Do you engagein
intergenerational activities?

mYes
® No

m | don't know

lMonoBuHaTa oT aHKkeTUpaHUTe Bb3pacTHK xopa (49%) y4acTBaT B AEWHOCTU MexXAay
nokoneHusaTa. Bbnpeku ye Tasn umdpa NnpeacraBnsiea NnosioBMHaTa oT TSX, KOETO HE e
npeHebpexXMMo Marko, T OCTaBa CPaBHUTENHO HUCKA, Tbi KaTo € BEPOSITHO Aa
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npeanonara cuTyauuun Ha counanHa usonauusa cpeq BbapacTtHute xopa. B EBpona 7%
OT Bb3pacTHUTE XOopa ce YyBCTBAT caMoTHM (gaHHu oT "Petits Fréres des Pauvres").

Do you engage in
intergenerational activities
related to smart devices?

13% 17%

mYes
mNo

uI'm not sure

KakTo ce ovaksalle, undpute 3a JeNHOCTUTE MeXy MNOKOreHuUsaTa No TemaTa 3a cmapT
yCTpoKncTBaTa ca owle no-Huckn. Camo 17% oT Bb3pacTHUTE Xopa ca aHraXxmpaHu ¢
TaknBa OENHOCTW.

Bbnpekn ToBa Bb3pacTHUTE XOpa ca Ha MHEHKne, Ye NogobHn gernHocTn bruxa 6unm
nonesHu 3a Bb3pacTHUTE X0Opa, 3a Aa Ce 3ano3HasT C MHTENUreHTHUTe ycTponcTea. Ha
TOBa MHeHue ca 67 % OT Tax.

Do you think intergenerational activities are
useful for older adults to learn about smart
devices?

mYes
H No

® | don't know

Ako "HanpaBu cu cam" He € MHOro pasnpPoCTPaHEHO cpes Bb3pacTHUTE Xopa, a oLle no-
Manko B umdpoBaTta obnact, BbNpOCHT 3a AENHOCTUTE € OKypaxaBsall. BcbLyHocT
crnefBaHeTo Ha Noaxop 3a obyyeHne mexay NOKoNeHusaTa narnexaa mManko no3Harto, HO
[OCTa XenaHo cpej Bb3pacTHUTE Xopa.
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